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DEF:] Strategy Foundations for
Enterprise Al

Executive briefing — CDO & CIO Leadership | ~20 min
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Most Al Initiatives Fail on Data, Not Models

Model quality has become a commodity; differentiated outcomes now depend on the data feeding them

Fragmented sources force teams to reconcile conflicting versions of the same entity before any modeling begins

Inconsistent definitions of core business terms (customer, revenue, active user) silently corrupt downstream Al
outputs

Weak or absent data lineage makes it impossible to trust, audit, or debug Al-generated decisions

Access silos between business units slow experimentation and push teams toward shadow data copies
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The Hidden Cost of Fragmentation

Teams routinely spend a disproportionate share of Al project time on data discovery and cleansing rather than

modeling — a pattern widely reported across industry surveys (industry-reported range, not a specific study)

Duplicate and conflicting records erode confidence in Al outputs even when the underlying model is sound

Undocumented transformations upstream create silent drift between training data and production data

Every additional manual handoff between systems adds a point of failure and delay

The result is not a model problem — it is a data supply chain problem
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The Data Maturity Curve Before Scaling Al

e Stage 1 — Foundational: data exists but is siloed, undocumented, and inconsistently defined

e Stage 2 — Managed: core domains have defined owners, quality checks, and basic lineage

e Stage 3 — Integrated: unified access layer with consistent definitions across business units

o Stage 4 — Al-Ready: metadata, quality, and access controls are automated and continuously monitored

* Most organizations attempting enterprise Al today sit at Stage 1 or 2 — scaling Al from this base multiplies risk

rather than value
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Governance Fundamentals: The Non-
Negotiables

Clear data ownership — every critical dataset has a named accountable owner, not a committee

Documented quality standards — completeness, accuracy, timeliness, and consistency thresholds defined per

domain

Master data management for core entities (customer, product, vendor, employee) to eliminate duplicate truths

A governance operating model that balances central standards with business-unit accountability

Governance framed as an enabler of speed and trust, not a bureaucratic gate
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Modern Data Architecture: Key Decisions

e Data warehouse: strong for structured, well-modeled analytics and regulatory reporting

e Data lakehouse: combines flexible storage for unstructured/semi-structured data with warehouse-grade
governance — increasingly the default for Al workloads

e Batch processing: sufficient for most reporting and periodic model retraining

» Real-time/streaming: required where Al drives in-the-moment decisions (fraud detection, personalization,
operational alerts)

e The right answer is typically a hybrid — architecture should follow use-case latency requirements, not vendor

preference
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Metadata and Data Catalogs: The
Discoverability Layer

e Al systems can only use data that is findable, understood, and trusted by both humans and machines

A data catalog provides a searchable inventory of what data exists, where it lives, and what it means

Metadata captures lineage, ownership, sensitivity classification, and usage history

Without a catalog, teams repeatedly rebuild the same datasets, increasing cost and inconsistency

Catalogs increasingly feed Al systems directly, enabling automated data selection and retrieval for models
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Measuring and Remediating Data Quality

Define quality dimensions per domain: completeness, accuracy, consistency, timeliness, uniqueness

Automate quality scoring at the point of ingestion, not after data reaches the warehouse

Establish a remediation workflow with clear ownership and turnaround expectations for flagged issues

Track quality trends over time as a leading indicator of Al reliability, not a one-time audit

Poor quality data that reaches an Al model is often more costly to correct than fixing it at the source
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lllustrative Scenario: A Data Foundation
Program

e lllustrative scenario, not a verified case study — presented to show a plausible sequencing, not actual results

Phase 1 (0-3 months): establish ownership, catalog critical datasets, define quality baselines

Phase 2 (3-6 months): consolidate master data for top priority domains, close major lineage gaps

Phase 3 (6-12 months): stand up governed access layer and pilot Al use cases on ready domains

Sequencing here matters more than speed — each phase depends on the reliability of the one before it
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Privacy and Access Control for Al Training
and Inference

Al use introduces new data exposure paths beyond traditional application access — training sets, prompts, and

inference logs all require controls
» Role- and purpose-based access ensures data used to train or prompt models matches its approved use
e Sensitive fields require classification and masking or tokenization before entering Al pipelines
e Audit trails must capture what data was used, by which model, and for what purpose — supporting both
compliance and incident response

e Privacy-by-design at the data layer is far less costly than retrofitting controls after an Al system is in production
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Build vs. Buy: The Data Platform Decision

Buy for commoditized capability — storage, compute, catalog, and pipeline orchestration are mature markets with

strong vendor options

Build only where data architecture is a genuine source of competitive differentiation for the business

Total cost of ownership must include integration, talent, and ongoing maintenance, not just licensing

Vendor lock-in risk should be weighed against the opportunity cost of extended internal build timelines

Most organizations underestimate the ongoing operational burden of custom-built data platforms
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Organizational Model: Centralized vs.
Federated

» Centralized data team: consistent standards and tooling, but can become a bottleneck at scale

* Federated / data-mesh model: domain teams own their data products, central team sets standards and provides

shared infrastructure
e Data mesh works best when domain teams already have sufficient data maturity to operate autonomously

e A hybrid model — central governance and platform, federated ownership of domain data — fits most large

enterprises today

e Organizational model should evolve with maturity; forcing full federation too early recreates the silos it aims to fix
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Sequencing: Data Strategy Before or
Alongside Al Investment

o Al investment without a parallel data foundation investment tends to produce pilots that cannot scale

Data strategy work should begin ahead of or alongside Al initiatives, not after early pilots reveal gaps

Running both tracks in parallel allows early Al use cases to validate the data foundation in real conditions

Budget allocation should reflect that data readiness work is a prerequisite capability, not a supporting cost line

Organizations that sequence correctly report fewer stalled Al initiatives and faster time to reliable production use

(industry-reported pattern, not a specific study)
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Executive Takeaways

Al ambition should be matched to current data maturity, not the reverse

Governance, quality, and access control are prerequisites for trustworthy Al, not optional add-ons

Architecture decisions should follow use-case requirements rather than default to a single platform

Organizational model should evolve deliberately as data maturity increases

Treat data foundation work as a standing capability investment, not a one-time project
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Next Steps and the Ask

e Commission a data maturity assessment across priority domains within the next quarter

* Assign named data owners and quality standards for the top 5-10 critical datasets supporting near-term Al use

cases
e Stand up or expand the data catalog and lineage tooling as a shared platform investment
o Establish the governance operating model (centralized, federated, or hybrid) before scaling further Al pilots

* Requested decision: approve a parallel data foundation workstream alongside the current Al roadmap, with a

named executive sponsor



