FROM REACTIVE SPOT-CHECKS TO CONTINUOUS, END-TO-END VISIBILITY

loT in Cold Chain and Logistics
Monitoring

Executive briefing — Supply chain and logistics executives | ~20 min
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Why This Matters Now

Cold chain failures are typically discovered after the fact, when product value is already lost

Regulatory and customer expectations for traceability continue to tighten across food and pharma

Sensor, connectivity, and cloud costs have dropped enough to make fleet-wide monitoring economically viable

Competitors piloting real-time visibility are shifting customer expectations for proof of custody

This briefing covers the technology, the risks, and the investment case
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Temperature and Humidity Monitoring Across
the Cold Chain

e Sensors placed at origin, in-transit, and at destination create a continuous chain-of-custody record

Multi-point monitoring (not just trailer-level) catches localized excursions near doors and loading zones

Humidity and shock/vibration sensing matters as much as temperature for produce and biologics

Data logging intervals should match product risk profile — minutes for vaccines, hours for frozen bulk goods

Historical trend data helps distinguish equipment drift from one-off excursions
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Real-Time Shipment Visibility

GPS plus condition data gives a single view of where a shipment is and what state it is in

Real-time dashboards replace manual check calls and end-of-trip paperwork reconciliation

Visibility extends trust to customers and regulators who can be given controlled read access

Multi-modal shipments (truck, rail, ocean, air) require visibility that persists across handoffs

lllustrative scenario: a distributor tracking a mixed pharma-and-produce load could flag a reefer unit trending

warm two hours before arrival, rather than discovering spoilage at the dock
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Spoilage and Loss Reduction Use Cases

e Early excursion alerts allow rerouting, re-icing, or product triage before total loss occurs

* Root-cause data (which leg, which equipment, which handler) supports targeted process fixes rather than blanket

over-refrigeration

» Industry-reported ranges suggest cold chain losses from temperature excursions are a significant and largely
preventable cost category — figures vary widely by product and region and should be validated against internal
data

» Return-to-sender and claims processes benefit from objective sensor evidence rather than disputed estimates

e Insurance and claims negotiations move faster with time-stamped, verifiable condition logs
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Connectivity Challenges in Transit

e Cellular coverage gaps occur in rural corridors, tunnels, ports, and remote warehouse yards
e Cross-border moves may require multi-carrier SIM strategies or satellite fallback to avoid data blackouts

e Store-and-forward buffering on the device prevents data loss during connectivity gaps, syncing once signal

returns
e Ocean freight often relies on satellite or gateway devices at port calls rather than continuous cellular link

e Connectivity strategy should be selected per lane, not applied uniformly across the fleet
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Integration with Warehouse and TMS Systems

e Sensor data has limited value in isolation — it needs to flow into WMS, TMS, and ERP workflows

API-based integration allows automatic exception flagging inside existing dispatcher and inventory tools

Duplicate systems and manual re-entry are common failure points in early-stage loT rollouts

Middleware or an loT platform layer can normalize data from multiple hardware vendors into one feed

Integration scope should be defined before hardware selection, not retrofitted afterward
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Compliance and Audit Trail Requirements

e Pharma cold chain is governed by frameworks such as GDP and, in the US, FDA guidance on temperature-

controlled distribution — legal counsel should confirm applicable requirements
e Food logistics compliance in the US commonly references FSMA Sanitary Transportation requirements; other

regions have comparable rules
e Immutable, time-stamped sensor logs are increasingly expected as audit evidence, not just internal records
» Retention policy and data integrity (tamper-evidence, chain of custody) should be defined before go-live

e Compliance requirements differ by product class and jurisdiction — engage regulatory and legal teams early
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Alerting and Exception Management

Threshold-based alerts should be tiered — informational, warning, and critical — to avoid alert fatigue

Alerts need an owner and a defined response protocol, not just a notification

Predictive alerting (trending toward a threshold) allows intervention before an actual excursion occurs

Escalation paths should account for time zone and after-hours coverage on international lanes

False-positive rates should be tracked and tuned; over-alerting erodes trust in the system
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Sensor Hardware and Battery Life Tradeoffs

Reusable multi-trip loggers cost more upfront but lower per-shipment cost over time versus disposable units

Battery life scales inversely with reporting frequency — more frequent transmission drains power faster

Ruggedization (drop, moisture, temperature range of the device itself) affects failure rates in real-world handling

Bluetooth-to-gateway architectures reduce per-sensor cellular cost but require gateway placement planning

Hardware selection should be piloted against actual lane conditions before fleet-wide commitment
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Data-Driven Route and Packaging
Optimization

e Aggregated excursion data reveals which lanes, carriers, or seasons carry the highest risk

e Packaging performance (insulation, gel packs, dry ice load) can be tuned using historical temperature curves

rather than fixed rules
» Route and carrier scorecards built from sensor history support more informed procurement decisions

e lllustrative scenario: a logistics team could use six months of lane-level data to identify one corridor consistently

underperforming in summer months and adjust packaging specification for that lane only

» Optimization work depends on having enough historical data volume — early months should focus on collection,

not tuning
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Building the Business Case for Cold Chain loT
Investment

e Frame the investment against current loss, claims, and manual monitoring labor costs, using internal data where

available

» Pilot on a defined subset of lanes or product lines before fleet-wide rollout to validate ROl assumptions

» Total cost of ownership includes hardware, connectivity, platform/software fees, and integration effort — not
hardware alone

» Soft benefits (customer trust, audit readiness, reduced dispute time) should be named even where hard to
quantify precisely

* Avoid citing unverified third-party ROI statistics — build the case from a pilot's own measured results
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Common Pitfalls to Avoid

e Treating the pilot as a technology test rather than a process change — alerts need a response protocol to have

value
» Selecting hardware before defining integration and connectivity requirements for the actual lanes in use

e Over-monitoring every shipment at maximum frequency, driving unnecessary cost without proportional risk

reduction

e Underestimating change management — dispatchers and drivers need training on new alert workflows

e Skipping legal and compliance review until after deployment, requiring costly retrofits
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Organizational Readiness Checklist

Confirm ownership: who monitors alerts, who owns escalation, who owns the vendor relationship

Confirm data governance: retention period, access control, and audit export process are defined

Confirm integration scope: which systems receive sensor data and in what format

Confirm success metrics: baseline loss rate, target reduction, and pilot evaluation timeline are agreed in advance

Confirm budget covers hardware, connectivity, platform, and integration — not hardware cost alone
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Next Steps and the Ask

e Approve a bounded pilot: 2-3 lanes or one product category, 90-day measurement window, defined success

criteria

Assign a cross-functional owner spanning supply chain, IT, and compliance for the pilot duration

Select two to three vendors for hardware and platform evaluation against the lane conditions identified today

Set a pilot review checkpoint at 90 days to decide on scale-up, adjustment, or discontinuation

Requested decision today: approval to proceed with vendor evaluation and pilot lane selection



